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SPALDING COUNTY TAG OFFICE  
IS GETTING AN UPGRADE   

 
The Spalding County Tag Office System upgrade week may impact your renewal process. 

 
The Georgia Department of Revenue (DOR) is partnering with the local county tag offices 
to implement a new state-of-the art vehicle registration and titling system.  Here is what you 
can expect from the new system upgrade: 
 
 Improve customer service and communication. 
 Updated, modern and easy-to-use technology. More self-service options. 
 Improved data integrity. 
 Enhanced fraud protection 
 Increased data-sharing efficiency between DOR and DDS. 

 
Beginning Tuesday, May 21st, some vehicle services and location hours may be reduced in 
preparation for the system upgrade.  Your local tag office will not be able to process vehicle 
transactions May 24th – May 27th.  Please process your tag renewals and title transactions 
before the system upgrade week to avoid delays 
 
 
 
 

SYSTEM UPGRADE WEEK 
Tues 

May 21 
Wed 

May 22 
Thurs 

May 23 
Fri 

May 24 
Sat 

May 25 
Sun 

May 26 
Mon 

May 27 
Tues 

May 28 
Wed 

May 29 
No kiosk or online services. No vehicle registration or titling services 
Offices may reduce hours.  will be available statewide.   

 
Additional information to be released closer to implementation date 

should you have questions or concerns, please contact the 
Spalding County Tag Office at 770/467-4380 
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